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This research aimed to determine the satisfaction level or perception of students from both Shagra
University (KSA) and Fudan University (China) on their Preparatory Program in order to know the
strengths and weaknesses of the program. Moreover, it also aimed to determine the differences in the
satisfaction level between the old and the current Preparatory Year Program System in Shaqra
University. Research findings show that the current Preparatory Year Program in Shagra University got
failing marks from the respondents or very low satisfaction level in almost all the sections of the
program. In contrast, students from Fudan University gave very high satisfactory rating in all of the
sections of their own Preparatory Year Program. Research findings also show that the current
Preparatory Year Program in Shaqra University got a failing mark compared to the old system.
Furthermore, ranking of the different items of the different sections based on the combined average
rating of the respondents of both universities reveal specific items or areas that need to be given
attention to and further improvement.
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INTRODUCTION

Universities are tasked to prepare students both
professionally and personally. Aside from these, they also
play a major role in carrying out scientific researches and
developing new technologies that would benefit the
community and the whole world. Therefore, expansion in
higher education is no longer optional but an essential
requirement.

Saudi Arabia is at a major developmental stage
wherein it is faced with a lot of challenges particularly
from its increasing population. It is estimated that by the
year 2020, its population will have reached 40 million
(CTS, 2015). This quantity expansion requires a
proportional development of the quality of the population.
Although Saudi universities continue to cope with the
national educational development plan, soon they will

reach their maximum accommodating capacity, as the
number of high school graduates has increased to about
4,523,246(CTS, 2015).

To increase the number of higher education institutions
in order to cater to these ballooning number of high
school graduates, however, this should not mean
compromising the quality of the students admitted.
Hence, a new aiding system in the higher education,
known as "Freshman Year", or "the Preparatory Year
Program" has emerged in recent years. The aim of this
system is to insure the qualification of the students who
are about to join a university.

However, in almost three and a half years working in
the administration of Shagra University and teaching the
courses in the Preparatory Year Program, the researcher
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has observed that there has been some problems
encountered in this program such as low performance
and reluctance of many students to enroll in the program.
In light of this, the study aims to know the causes of this
reluctance to enroll in the program by getting the
students’ perspectives on the present Preparatory Year
Program. This study is a continuation of a previous
research study which was conducted by the same author
way back 3 years ago. This was the time when the
Preparatory Year Program in Shaqgra University was still
being run by the private firm. In the present study, the
administration of the Preparatory Year Program has been
transferred already to the Shagra University. Furthermore, the
researcher included in the study the preparatory year program
of the other country, particularly China, in order to gain
knowledge from their experiences and with the hope of
developing a much better Preparatory Year Program that
would fit the needs of the Kingdom.

This study is also significant because it fills the gap on
the very few researches conducted in the Kingdom of
Saudi Arabia and the world in line with this topic on
“Preparatory Year Program”.

Statement of the Problem

This research is a comparative study of the Preparatory
Year Program of Shagra University (the new system) and
the Residential College of Fudan University in China, and
the comparative study of Preparatory Year Program of
Shagra University under old system and the new system.
Specifically, the study seeks to answer the
following questions:
1. What is the students’ satisfaction level with
regards to the current Preparatory Year Program in
Shagra University and Fudan University?
2. What is the difference between the students’
satisfaction level between the current and the old Preparatory
Year Program system in Shagra University".
3. What suggestions can be made to develop a more
improved Preparatory Year Program in Shagra University?

Objectives

This research is aimed to determine the degree of
students’ satisfaction on the Preparatory Year Program
(PYP) of two different universities namely, Shaqgra
University in Saudi Arabia and Fudan University in China,
in order to explore a much better program that fits the
needs of the Kingdom. To realize this aim, the research
seeks to achieve the following objectives: (1) determine
the students’ satisfaction level on the different sections of
Preparatory Year Program in both universities, namely
Program and its objectives, Educational process, Faculty,
Administration, and the Learning environment; (2)
determine the students’ satisfaction level in the current
and the old system. of Preparatory Year Program in

! Results of the new study (New system) and the results of
previous study(Old system)

Shagra University (3) propose some measures that would
improve students’ performance in the PYP of Shagra
University.

Theoretical Framework

There are only a few studies, Abdel al (2010), Jamelske
(2009), & Kirabo (2014), which have discussed Preparatory
Year and/or Residential College Programs. These studies have
asserted on the fact that the university students suffer from
social, psychological and educational problems at the very
beginning of their academic years. Moreover, these
researches validate the important role preparatory
colleges play in preparing students for university.

It is known that students need to have both academic
and practical knowledge for the labor market. This is
done through various work-oriented programs that are
adopted by the universities. Educating our next
generation in a comprehensive way oriented towards a
productive life is regarded as one of the most important
roles of universities.(Abu Samra et al., 2005)

In the UNESCO conference on Higher Education in the
21% century, it has asserted what the governments and
institutions should do in regard to searching for quality
despite the ever increasing turnout in higher education.
And as an answer to this call, the Higher Education
Council in Kingdom of Saudi Arabia has approved, in its
65th session Rabae Thany 1432 (Arabic calendar March
2011), a number of resolutions, one of which is to
establish the Preparatory Year Deanship Program in
Shagra University. The vision of this program is to bring
Shagra University to academic distinction and to obtain
leadership with its programs and outputs across
universities in the Kingdom of Saudi Arabia. Combining
modern technology and good academic environment, the
Preparatory Year Program (PYP) seeks to help students
to develop their life skills, and their educational and social
competencies which then will ensure achievements in
their specialized fields in the future while at the same
time maintain social connection to the society. More
specifically, the objectives of PYP in Shagra University
are the following: (1) assist the students acquire a distinct
academic understanding; (2) improve the linguistic proficiency
of the students particularly in English; (3) develop self-study
skills and ability to work as a team; (4) promote leadership
skills, self-confidence, disciplines, commitment, and sense
of responsibility. (Preparatory Deanship Program at
Shagra University, 2015) Shagra implements the PYP for
those students planning to enroll in Medicine, Information
System, Physics, Mathematics, Chemistry, and Biology.
The PYP Deanship is the office that is fully responsible for the
supervision of the PYP in the university compound. Due to the
diversity of the SU colleges, and its geographical distribution
across West Riyadh governorate, the Faculty of Human
Studies and Science in Huraimila has been chosen as a
sample for the monitoring and assessment of the PYP.
The PYP in Huraimila, in its initial stage, was originally
run by a private firm, but after 4 years, the actual
supervision was turned over to the university itself.




Why was China chosen as part of the study? There has
been a dire need to study the Asian communities
educationally since most of the previous researches
mainly tackle these countries economically and
politically. Moreover, most Arabic studies tend to focus
on Western educational models - especially Europe
and the United States. This has urged the researcher to
turn to People's Republic of China. The prosperity that
China has won in its educational systems shows that
she is one of the fast developing Eastern Asian
countries. While lIsrael is studying South East Asian
countries so as to make use of their technological and
scientific achievements, and in return offering help and
support to these countries militarily, as Arab country, we
can follow suit and jump on that bandwagon to make
use of China's educational experiment and its positive
resources. But despite the huge improvement in the
field of higher education, China is still faced with
challenges such as low funding, low quality, and low
return on investment in higher education (China
Education and Research Network, 2004).

According to the report of the Prime Minister Wenjiabao
in the Fifth National People's Conference (2012), the
percentage of expenses on national education was only
4%. This is way below compared with that of United
Kingdom whose budget for education reaches up to
53%. As for the quality, according to 2010’s report
issued by the Ministry of Education, the ratio between
students and teaching staff was not balanced. The
proportion of the academic staff to the students in
higher education was about 2: 1. As for the United
States, the proportion between the academic staff and
the students was about 17:1 in 2000. And, as for the
return on investment in higher education, considering
labor as one aspect of investment revenue, we will find
that in 2001, there were about 6.6 million graduates in
China but with labor percentage output of only 69%. We
can see from these statistics that while the number of
graduates increases, the rate of labor is ironically
decreasing every year (Ministry of Education , 2012).

In the face of these existing problems in higher
education, the Chinese government looked for the
solution, and one of the solutions that they found was
raising the standard of higher education to guarantee
the quality of its graduates. Various measurements
have been carried out to improve the quality of
freshmen, and one of these was the establishment of
residential colleges (Selim, 1995).
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Residential College program actually first appeared at
the end of the 18th century, when foreign missionaries
in  China established universities with one-year
residential college program. If the student passed the
RC program, then they could go to the affiliated
universities. After 1949, the new government founded a
preparatory course for ethnic minorities in higher
education so as to prepare these students for the higher
educational requirements. In 1984, the Ministry of
Education issued a report which set the structure for the
preparatory course. Currently, the RC system exists in
three public Chinese universities: Fudan University,
Zhejiang University, and Shanghai University. Fudan
University was chosen for the research.

Fudan University is one of the China’s topmost
institutions of advanced learning and higher education.
It was founded in 1905, however, it was only in 1917
that it began to offer undergraduate programs and
officially renamed itself as “Fudan University”. It had
three schools: Arts, Sciences and Business, a prep
school, and a section of secondary education. In 1929,
Fudan University opened four new departments:
journalism, civil administration, law, and education.
Fudan became one of the national elite universities
after the founding of the People’s Republic of China in
1949. On April 27, 2000, Fudan University officially
merged with Shanghai Medical University. Today,
Fudan University is ranked #19 in the top 25
universities of Asia with an overall score of 86.1.
Moreover, in terms of research and publications , its
citations per paper score is 88.6.(Ministry of Education ,
2012)

The Residential College (RC) in Fudan University has
the following missions: (1) help the students to be
openly developed, to adapt to the changes around
them, to update their knowledge, and to seek self-
improvement; (2) to help students develop self-esteem,
and comprehensive innovative qualities; and lastly, (3)
to help students obtain the best status including ethical
and academic understanding, and adaptation to
campus life.

The Academic Year in RC is divided into four levels
based on the four seasons (see ). Student is
graded in the study and his academic success depends
on reaching the transition provisions from one level to
another.

Table 1: Academic seasons and hours of Residential College in Fudan University

Number of

No. Academic semester Duration h
ours

1. Military skills training 14 days 2

2. Autumn 18 weeks, 2 weeks exam 20

3. Winter 18 weeks, 2 weeks exam 20

4. Summer 4 weeks, 2 week exam 8

Total 50
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Upon finishing the military training, students are divided
into groups according to a placement test, which is being
held by the concerned departments at the beginning of
the academic year. The students then register their
curriculum electronically.

The students’ performance is evaluated through exams,
homework, research projects and other activities which
reflect the curriculum. If any student falls behind, he will
receive a warning. A copy will be sent to his family. The

students are successfully graduated after completing the
academic plan, or at least with GPA reaching passing
grade (see table 2). In case of any failure, he can repeat
the curriculum the following year. The grades of students
in each curriculum are based on the weight of the grade
out of 4. The students’ major is not determined until he
finishes his academic curriculum. Students can study 2
subjects, and his major in college is determined at the
end of the academic year if he passes the program.

Table 2: Grading Criteria for Student’s Weighted GPA in the RC in Fudan

Iltem Percentage
* The student's grade in high school and college entrance examination 45%

* The students' grade in the RC 45%

* Ethics and discipline 10%

Total 100%

As shown in Table 2, the overall GPA of a student
which will determine whether he can be admitted in the
university is based on the Preparatory Year Program
grade, College Entrance grade, and Ethics and
Discipline grade.

Conceptual
The conceptual paradigm also known as the IPO

method includes the Input, Process, and the Output as
shown in the figure below. The “input” in this study

Input

Process

the developed questionnaire, while the
“process” is the survey through the use of the
questionnaire. The “process” also includes the
organization and presentation of data as well as the
statistical treatment of the data. The results or the
“output” are the general perceptions or attitudes of the
students’ towards different variables or aspects of the
Preparatory Year Program such as the program per se,
educational process, faculty performance, facilities,
administration, and the learning environment. (Best,
1994).
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METHODOLOGY
Research Design

The appropriate research method used for the current
research study was the descriptive analytical method in
order to identify the reality of student’s satisfaction level
on Preparatory Year Program (PYP) in both Shagra
University and Fudan University. This was done using
various descriptive methods like survey, analysis and
description. Statistics was used in the study to analyze
the data through the SPSS program.

Research Site and Research Participants

Survey was conducted in two different universities,
namely: Shagra University in Saudi Arabia and Fudan
University in Shanghai, China. A total of 162 graduate
students of the Preparatory Year Program with age
brackets 18-20 and 21- 30 years old participated in the
study. Survey was conducted during the last week of the
semester prior to their final examinations, within the
Academic Year 2014-2015. Both universities granted
approval for the conduct of the study. Likewise, students’
consent were also taken first prior to the distribution of
guestionnaires.




Research Instruments and their Validity

A questionnaire was prepared to collect data for this
study from its Saudi and Chinese samples. This was
done for the purpose of identifying the actual reality of
the Preparatory Year Program in both universities
based on the students’ point of view. As table 3 shows,
the questionnaire consisted of two parts, namely: Part I:
Basic information or Demographic Profile (3 items), and
Part II: Program Information (81 items). The Program
Information was further subdivided into sections such
as the program, the educational process, faculty,
administration, and the learning environment. The last
part of the questionnaire was a question whether the
respondent has other or additional suggestions for
better improvement of the program. Moreover, Part I
guestions were Likert items wherein the respondent
rated the item as “ 5 = always, 4 = often, 3 =
sometimes, 2 = rarely, and 1= never”.(Collins et al.,
1996)

Table 3: Description of the student’s survey (parts, sections, and
number of items)

Number
Part Domain of statements
after amendment
Part | Demographic Profile 3
Part Il Program information
Sectionl  The program and its objectives 17
Section 2  The educational process 25
Section 3 The faculty 9
Section 4  The administration 10
Section 5 The learning environment 20
Total number of statements 84

The researcher-made questionnaire had undergone
several validating procedures before it was given to the
respondents. Firstly, its grammar and content was
edited by English experts in the Language Department
of Shagra University. Secondly, the questionnaire
underwent pre- and post-testing to a group of 30
students studying under the Preparatory Year Program
in the same university, and then their comments or
suggestions were taken into considerations as part of
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the improved questionnaire. Thirdly, the improved
guestionnaire was brought for approval and further
evaluation of the University’'s Ethics Review Board.
Lastly, the questionnaire was subjected to statistical
test for reliability using Cronbach Alpha analysis, and
only upon obtaining a value of at least a = 0.8 for all the
items that the questionnaire was considered valid and
ready for distribution.

Data Collection

The researcher personally distributed the questionnaire
in Shagra University, while in Fudan University in
China, he requested the help of a translator to explain
to the students about the purpose of the study, although
the students there know how to speak English a little
bit. The researcher got their consent first before the
guestionnaires were distributed. Furthermore, they were
assured of confidentiality and that the data collected
would only be used for research purpose. Purposive
sampling was employed in order to ensure that only
those who were about to graduate in the Preparatory
Year Program were allowed to answer the
questionnaires.

RESULTS AND DISCUSSIONS

Statistical Validity and Consistency of the
Questionnaire

Stability is regarded as one of the most important
characteristics of the good measurement, which means
the consistency of the clauses and its unchanging
nature no matter how the conditions have been
changed. There are several ways to measure the
stability measurement, the most important and
commonly used way is the test and re-tests method,
and the Alpha Cronbach method (Al Bany et al., 2004).
Hence, the researcher had used this method to
measure the stability of each paragraph of the
questionnaire, each section in the questionnaire, and
the whole questionnaire itself.

Table 4: The numbers of distributed and reclaimed questionnaire, and the percentage of valid and invalid questionnaire

No. of non

University No. ofdlstr!buted No. of recllalmed Percentage valid No. 'of \{alld

name questionnaire questionnaire : . questionnaire
guestionnaire

Shagra 120 85 71 13 72

Fudan 125 117 94 27 90

Total 245 202 83 40 162

As Table 4 shows, out of a total of 245 questionnaires
distributed, only about 162 questionnaires or around
83% turned out to be valid for statistical analysis. One

reason behind this was because there were some
guestionnaires which were not completely filled in by
the respondents.




Glob. Res. J. Educ. 393

As can be seen from Table 5, the result of the total
coefficient stability of alpha has been calculated and
estimated to be 0.864. This means a high stability of the
measurement and its applicability. Furthermore, the
results of the stability coefficients of the items of the
guestionnaire range from 0.837 to 0.846. These high
values indicate also a high degree of stability. Therefore,
from these calculated values of Cronbach alpha we can
surmise that a high degree of reliability of validity of
guestionnaire has been assured prior to its distribution to
the respective respondents.

As can be gleaned from Table 6, the values indicate a
high correlation coefficient between the degree of each
section, and the other sections and between each section

and the total statistically function values at a significance
level of 0.01.

Furthermore, as can be seen from Table 7, the values
of correlation coefficients r between the degree of each
clause and the total degree of each clause and the total
degree of the section is greater than the tabular value
(0.210) at the significance level of 0.01. This indicates the
existence of a strong correlation between the degree of
the clause and the total degree of the sections.
Therefore, from these values of the tables, we can
conclude statistically that there is a very high internal
consistency and validity among the sections of the
guestionnaire as well as their corresponding clauses.

Table 5: The coefficients of the questionnaire's sections, and clause's stability

Secti No. of The coefficient of The total coefficient stability
ections s, L
section’s clauses the sections’ clauses (cronbach alpha)
1- the program and its objectives 17 0.837
2- Educational process 25 0.851
4- Administration 10 0.852
5- Learning environment 20 0.846

Table 6: Internal consistency: correlation r coefficients between the degree of each section and the totals of the

guestionnaire

The

The sections of program Educational Educational Administrative Educational

the questionnaire and its process authority authority environment
objectives

1- the program and its  _

objectives

2- Educational process  0.695 -

3- _ Educational 0.715 0.75 _

authority

4- administrative

authority 0.725 0.716 0.737 -

5 Educational 694 0.729 0.748 0.728 -

environment

Table 7: Internal consistency: Correlation r coefficients between the degree of each clause and the degree of the

section to which the clause belongs.

The extent of the correlation coefficients

mg Zﬁzg?igir?;ire gpilgﬂg'eber between the deg_ree of the clause and the
degree of a section

1- The program and its 17 0.761-0.702

objective

2- The educational process. 25 0.766-0.728

3- Educational body. 9 0.805-0.737

4- Administrative body 10 0.795-0.748

5- Educational environments 20 0.788-0.750

Table 8: Distribution of the respondents according to age and reasons for taking the preparatory year program

Reasons affecting making decisions of study

The students 18-20 age years 21-30 years Personal wish Family wish
Shagra 55 17 53 19
Fudan 75 15 79 11




Demographic Profile of Participants

Table 8 reveals that a greater number of respondents
(n=55 & n,=75 respectively) from both Shagra University
and Fudan University have ages ranging between 18-20
years. Only few respondents ( n;=17 & n,=15
respectively) had come from the age bracket of 21-30 years
old. This implies that majority of respondents who have enrolled
in the preparatory year program were fresh graduates of
high school. Furthermore, table 8 also shows that a
greater number of respondents (n;=53 & np,= 79
respectively) from the two universities under study
answered “personal wish” as the main reason behind for
their interest to study in the preparatory year program.
Furthermore, compared with Shagra University (n=53),
more Fudan University (n=79) respondents had selected
“personal wish” as the main reason for studying. It can be
inferred from this data that Saudi students are influenced
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more by their family in taking up the preparatory year
program.

Section 1: The Program and its Objectives

Respondents in Shagra University merely gave an
average rating of 2.24 (Table 9), 2.28 (Table 10), and
2.24 (Table 11) on the aspect of program and objectives
of the Preparatory Year Program (PYP). T- values in
those tables mentioned which are lower than the
theoretical value at both significance level of 0.01 and
0.05 indicate that there are no significant differences on
the responses regardless of gender, age brackets, and
decision to study . The qualitative equivalent of these
average values is ‘“rarely” which implies a “low’
satisfaction level of the students on this part of the
program. It also means that what is required is done
weakly or is not done in most of the cases.

Table 9: The Arithmetic averages, standard deviations, t-values for PYP in Shagra University according to gender

Female N=23 Male N=49 Ave. rating ETA
Section Arithmetic Standard  Arithmetic ~ Standard  Both male tvalue  noisulcnoC square
averages deviation averages deviation & female (RY)
1- the program 2.24 -
and its  2.21 0.41 2.28 0.46 0.62- Not statistically
o significant
objectives
2-  Educational 2.82 Not statistically
process 2.97 0.85 2.67 0.82 1.43 significant
3.34 Not statistically 0.06
3- The faculty 3.45 0.67 3.22 0.34 1.27 significant
e The ;o8 0.82 2.85 0.69 2.56 wgog ~ ottstically
administration significant
5- The learning 215 0.64 1.98 0.73 2.06 0.96 N_ot §Fat|st|cally
environment S|gn|f|cant
The value of " t" driven at the level of significance **(0.01) =2.66 and at the level of significance(0.05) =2.0
Legend:
1.00-1.79-Never
1.80- 2.59-Rarely
2.60- 3.39-Sometimes
3.40- 4.19-Often
4.20- 5.00-Always
Table 10: The Arithmetic averages, standard deviations, t-values for PYP in Shagra University according to age brackets
18-20 years old, N=55  21-30 years , N=17 Ave. rating
. t- .
Section Arithmetic ~ Standard  Arithmetic Standard ~18-20Y.0. & | noisulcnoC
ot ot 21-30y.0 value
averages  deviation averages deviation y.0.
1- the program and 2.23 0.85 2.34 0.75 2.28 0.48 Not statistically
its objectives significant
2- Educational 2.82 0.74 2.58 0.79 2.70 1.15 Not statistically
process significant
3- The faculty 3.27 0.69 3.35 0.82 3.31 0.40 Not statistically
significant
4- The administration  2.66 0.58 2.68 0.56 2.67 0.13 Not statistically
significant
5- learning  2.02 0.73 2.09 0.67 2.06 -0.35 Not statistically
environment significant

The value of " t" driven at the level of significance **(0.01) =2.66 and at the level of significance(0.05) =2.0

Legend:
1.00-1.79-Never
1.80- 2.59-Rarely
2.60- 3.39-Sometimes
3.40- 4.19-Often

4.20- 5.00-Always
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Table 11: The Arithmetic averages, standard deviations, t-values for PYP in Shagra University according to decision to study

Personal wish N=53 EiTslaly wish Ave. rating ¢ ETA
Section Arithmetic  Standard Arithmetic Standard PW&FW  ygjye NoisulcnoC square
averages deviation averages deviation
1- the program & 2.24 Not statistically
s objectives 2.28 0.85 2.19 0.75 0.41  Jonificant 0.00
2-  Educational 2.71 Not statistically
process 2.83 0.74 2.58 0.79 1.24 significant 0.01
3- The faculty 3.21 Not statistically
3.37 0.69 3.05 0.82 1.65 significant 0.02
4- The 2.51 yllacitsitats oN
administration 2.83 0.58 2.19 0.56 4.16 tnacifingis 0.10
5- Learning 1.96 Not statistically
environment 2.13 0.73 1.78 0.67 1.83 significant 0.02
The value of " t" driven at the level of significance **(0.01) =2.66 and at the level of significance(0.05) =2.0
Legend:
1.00-1.79-Never
1.80- 2.59-Rarely
2.60- 3.39-Sometimes
3.40- 4.19-Often
4.20- 5.00-Always
Interestingly, as can be seen from Table 12 & 13, respondents . I have a prior knowledge about the aims of the programs
from Fudan University rated this same section the highest before enroliment.
with an average rating of 4.44& 4.34. This rating is *  The registration process of the courses was easy and of
qualitatively equivalent to “always’, which also means  high efficiency.
that the statement is correct all the time or approximately in ° q | was completely aware of the process of acceptance
all the cases, or what is required is done on the best way. With and registration. ) ) . .
. There were cooperative academic guides to provide

a computed value lower than the theoretical value at both
significance level of 0.01 and 0.05, there is no significant
difference on the responses between the two age
brackets, 18-20 years old and 21-30 years old as well as
decision to study.

As shown in Table 14, students from Shaqgra and Fudan

University gave different rankings on different items of the
program and its objectives section. However, when their
averages were taken, a common ranking was obtained.
The following is the ranking and its corresponding number of
item: Rank 1: item no. 7> Rank 2: item no. 3>Rank 3: item no.
6 >Rank 4: item no. 1 >Rank 5: item no.8 >Rank 6: item
no. 4 >Rank 7: item no.5 >Rank 8: item no. 12 >Rank 9:
item no. 9 >Rank 10: item no. 10 >Rank 11: item no. 2 >Rank
12: item no. 17 > Rank 13: item no. 16 > Rank 14: item no. 14
> Rank 15: item no. 13 >Rank 16: item no. 11 >Rank 17:
item no. 15.
As the above ranking shows, the top 10 lowest items that
need to be given attention to or improvement are as
follows: (NOTE: rank 17-8; the 1% item in the list having
the lowest rating)

. There is a special group set up to discover and
develop students’ creative talents.

o I have not encountered any problems during the
registration process.

o | have received an alert concerning the changes in
the program.

o The scientific content of the program was enough
and integrated.

o The program's required books and references are

authorized and available for everyone.
o | agree on the program's provided options.

assistance and help.

Section 2: The Educational Process

As can be seen in Table 9, students from Shagra
University gave the educational process section with an
average rating of 2.82. The computed t-value of 1.43
against theoretical value at both significance level of 0.01
and 0.05 states that there is no significant difference with
regards to the responses as far as gender is concerned.
These average ratings fall within the category of
“sometimes” which also means that what is required is
done in a few times or is done in a medium way
approximately.

Quite differently, as Table 10 shows, the respondents
gave an average rating of 2.28 which when converted
qualitatively it means “rarely” or what is required is done
weakly or is not done in most of the cases. With a low t-
values against the theoretical values, there is no
significant differences on the responses as far as age
brackets are concerned.

With an average rating of 2.71 (Table 11), qualitatively
it means “sometimes” or what is required is done in a few
times or is done in a medium way approximately. Again,
with low t-values against the theoretical values, there are
no significant differences on the responses as far as
“decision to study” is concerned.

Surprisingly, just as in the previous section, the
students of Fudan University gave also the highest
average rating of 4.44 (Table 12) and 4.58(table 13) in
the section 2 of their preparatory year program.
Qualitatively, it means that what is required is done on




Table 12: The Arithmetic averages, standard deviations, t-values for PYP in Fudan University according to age brackets
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_ 21-30 years, Ave.

. 18-20 age years, N=76 N=14 rating . . ETA

Section Arithmetic Standard Arithmetic Standard 18-20Y0;  yajue Conclusion square
averages deviation averages deviation 21-30yo

- f)hb?egiic\)/gersam and 4 49 0.73 4.40 0.76 4.44 0.42 g'igﬁ]iﬁcztj‘t““‘ca”y 0.000
s;ocess Educational ~ , 44 0.69 454 0.59 4.48 -0.66 ’s\ligtnificsatr?ttiStica”y 0.000
3- The faculty 4.38 0.58 4.43 0.81 4.41 -0.28 g'ig;iﬁcztj‘t”“‘ca”y 0.000
;lgi-lr-‘r}:iiistration 4.35 0.91 4.81 0.64 458 -1.81 ’s\ligtnificsatr?ttiStica”y 0.02
5- Learning 4.23 yllacitsitatS
environment 4.54 0.65 3.92 0.58 3.33 inacifingis 0.06

The value of "t" driven at the level of significance **(0.01) =2.617 and at the level of significance(0.05) =1.98

Table 13: The Arithmetic averages, standard deviations, and t- value for PYP in Fudan University according to decision to study

. _ Family wish Ave.
. Personal wish N=6 N=84 rating _
Section Arithmetic ~ Standard  Arithmetic  Standard Decision tvalue  Conclusion
averages deviation averages deviation to study
1- the program and 4.50 0.75 4.17 0.91 4.34 1.03 Not statistically
its objectives significant
2- Educational 4.41 0.68 4.75 0.82 4.58 -1.17 Not statistically
process significant
3- Faculty 4.37 0,59 471 0.68 4.54 -1.35 Not statistically
significant
4- Administration 4.43 0.78 4.29 0.73 4.36 0.43 Not statistically
significant
5- Learning 4.47 0.76 4.05 0.86 4.26 1.30 Not statistically

environment

significant

The value of " t" driven at the level of significance **(0.01) =2.617 and at the level of significance(0.05) =1.98

Table 14: The Arithmetic averages, standard deviations, square value, the dimensional order of Section 1: The program and its objectives

Shagra Univ., N=72 Fudan Univ., N =90 PYP in .
No. - ETA Shagra U PYP " Rank
of Arithmetic Standard Arithmetic Standard FUsample average
. _ . value square sample
item averages deviation averages deviation order order
1 3.15 0,41 4.52 0.46 19.76 0.71 4 8 3.91 4
2 1.58 0,47 4.67 0.48 41.09 0.91 13 3 3.30 11
3 3.28 0.45 461 0.49 17.80 0.66 1 6 4.02 2
4 2.95 0.44 4.51 0.46 21.87 0.75 5 10 3.82 6
5 2.34 0.50 4.68 0.48 30.27 0.85 7 2 3.64 7
6 3.19 0.40 4.55 0.44 20.35 0.72 3 7 3.95 3
7 3.27 0.53 4.71 0.49 17.92 0.67 2 1 4.07 1
8 2.86 0.73 4.62 0.66 16.09 0.62 6 4 3.84 5
9 2.32 0.68 4.36 0.67 19.13 0.70 8 15 3.45 9
10 2.15 0.49 4.48 0.51 29.40 0.84 9 11 3.44 10
11 1.97 0.47 3.85 0.47 25.30 0.80 11 17 3.01 16
12 2.09 0.45 4.62 0.57 30.76 0.86 10 5 3.50 8
13 1.34 0.43 4.37 0.42 4515 0.93 16 14 3.02 15
14 1.42 0.58 4.52 0.77 28.33 0.83 15 9 3.14 14
15 1.29 0.81 4.09 0.77 22.47 0.76 17 16 2.85 17
16 1.55 0.83 4.47 0.74 23.64 0.78 14 12 3.17 13
17 1.61 0.49 4.45 0.75 27.37 0.83 12 13 3.19 12
Total 2.26 0.66 4.48 0.84 18.34 0.68
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the best way. However, despite this, there is no
significant difference as far as age brackets and decision
to study are concerned.

As shown in Table 15, students from Shagra and
Fudan University gave different rankings on different
items of the educational process section. However, when
their averages were taken, a single ranking was obtained.
The following is the ranking and its corresponding
number of item: Rank 1: item no. 14 >Rank 2: item no.
17 >Rank 3: item no. 23 > Rank 4: item no. 22 >Rank 5:

item no.1 >Rank 6: item no. 12 >Rank 7: item no.13
>Rank 8: item no. 16 >Rank 9: item no. 8 >Rank 10: item
no. 5 >Rank 11: item no. 4 >Rank 12: item no. 20 > Rank
13: item no. 21 > Rank 14: item no. 15 > Rank 15: item
no. 11 >Rank 16: item no. 10 >Rank 17: item no. 6 >
Rank 18: item no. 9 > Rank 19: item no. 24 > Rank 20:
item no. 18 > Rank 21: item no. 3 > Rank 22: item no. 25
> Rank 23: item no. 2 > Rank 24: item no. 7 > Rank 25:
item number. 19.

Table 15: The Arithmetic averages, standard deviations, square value, the dimensional order of Section 2: The educational process

Shaqgra Univ., N=72 Fudan Univ., N= 90 PYP in PYP -
No. t- ETA Shagra FU Rank
of Arithmetic Standard Arithmetic Standard Univ. average
) L - value square sample
item averages deviation averages deviation sample order

order

1 3.24 0.77 4.51 0.86 9.78 0.37 5 11 3.95 5
2 2.28 0.88 4.39 0.84 15.55 0.60 19 18 3.45 23
3 2.19 0.78 4.51 0.82 18.28 0.68 23 13 3.48 21
4 3.11 0.74 4.37 0.81 10.22 0.39 10 20 3.81 11
5 2.86 0.50 4.66 0.77 17.15 0.65 14 1 3.86 10
6 2.38 0.42 4.48 0.86 18.98 0.69 17 15 3.55 17
7 241 0.49 3.94 0.86 13.45 0.53 16 25 3.26 24
8 3.15 0.34 4.48 0.67 15.33 0.60 7 14 3.89 9
9 2.17 0.95 4.61 0.53 27.68 0.83 24 4 3.53 18
10 2.27 0.81 4.57 0.56 21.32 0.74 20 9 3.55 16
11 2.25 0.79 4.63 0.53 22.87 0.77 21 2 3.57 15
12 3.11 0.46 4.58 0.52 18.81 0.69 11 7 3.93 6
13 3.25 0.48 4.44 0.78 11.34 0.45 3 16 3.91 7
14 3.26 0.52 4.61 0.45 17.70 0.66 2 3 4.01 1
15 2.44 0.56 4.57 0.87 18.00 0.67 15 8 3.62 14
16 3.15 0.63 451 0.52 15.05 0.59 8 12 3.91 8
17 3.24 0.44 4.58 0.47 18.55 0.68 6 6 3.98 2
18 2.94 0.50 3.94 0.53 12.24 0.48 13 24 3.50 20
19 2.22 0.50 4.08 0.61 20.86 0.73 22 23 3.25 25
20 3.15 0.62 411 0.60 9.97 0.38 9 22 3.68 12
21 2.98 0.58 4.18 0.49 14.27 0.56 12 21 3.65 13
22 3.42 0.58 4.38 0.51 11.20 0.44 1 19 3.95 4
23 3.25 0.54 4.52 0.68 1292 0.51 4 10 3.96 3
24 2.11 0.80 4.61 0.68 21.49 0.74 25 5 3.50 19
25 2.34 0.74 4.39 0.70 18.06 0.67 18 17 3.48 22
Total 2.77 0.76 4.43 0.85 12.93 0.51
As the above ranking shows, the top 10 lowest items that . There were multiple chances to improve the
need to be given attention to or improvement are as performance and raise the educational level.
follows: (NOTE: rank 25-16; the 1% item in the list having . The science courses are suitable with my
the lowest rating) scientific attitude and they develop my self-study skills.
. Suitable assessment criteria were used for what . My ability in studying and solving new problems
is taught in the program. increased as a result of my study inside the program.
. This program developed my critical and analytical . | am satisfied with the level of teaching and
thinking skills. learning which | acquired through the program.
o The success requirements in the program

(including the home assignments on which the
assessment is built using them and the assessment
criteria) are clear to me.

o The result of the assessment was fair, just, and
agreeable.
o The front lines (including the information and

skills which the program aim to develop) are clear to me.
o The examinations schedule was well organized.

Section 3: The faculty

Students from Shagra University graded the faculty
section with an average rating of 3.34 (Table 9), 3.31
(Table 10), and 3.21 (Table 11). The lower computed t-
values in the 3 tables against theoretical value at both
significance level of0.01 and 0.05 state that there




is no significant difference with regards to the responses
as far as gender, age brackets, and decision to study are
concerned. These average ratings fall within the category
of “sometimes” which means that what is required is
done in a few times or is done in a medium way
approximately.

On the other hand, the students from Fudan University
gave the faculty section of their preparatory program a
very high satisfactory rating of 4.41 (Table 12) and 4.54
(Table 13). These values mean that what is required is
done on the best way. However, their responses have no
significant difference as far as age brackets and decision
to study are concerned.
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As shown in Table 16, students from both Shagra and
Fudan University unanimously (based on average rating)
ranked the items of the faculty section as follows: Rank 1:
item no. 1 >Rank 2: item no. 5 >Rank 3: item no. 3 >
Rank 4: item no. 9 >Rank 5: item no.6 >Rank 6: item no.
4 >Rank 7: item no.2 >Rank 8: item no. 8 >Rank 9: item
no. 7

As the above ranking shows, the following are items
that need to be given attention to or improvement:
(NOTE: rank 9-1; the 1% item in the list having the lowest
rating).

Table 16: The Arithmetic averages, standard deviations, square value, the dimensional order for Section 3: Faculty

No. Shagra Univ., N=72 Fudan Univ., N =90

PYP in SU PYPin FU

of Arithmetic Standard Arithmetic Standard - ETA sample sample average Rank
. . . value square

item averages deviation averages deviation order order

1 4.11 0.78 4.38 0.82 2.13 0.03 1 5 4.26 1
2 2.96 0.77 451 0.76 12.82 0.51 9 2 3.82 7
3 3.15 0.81 4.49 0.86 10.11 0.39 7 3 3.89 3
4 3.24 0.55 4.29 0.82 9.31 0.35 5 8 3.82 6
5 3.34 0.75 4.64 0.85 10.19 0.39 2 1 4.06 2
6 3.28 0.73 4.33 0.74 9.03 0.34 3 6 3.86 5
7 3.27 0.43 4.09 0.74 8.34 0.30 4 9 3.73 9
8 3.09 0.47 4.33 0.76 12.11 0.48 8 7 3.78 8
9 3.16 0.55 4.45 0.69 12.92 051 6 4 3.88 4
Total  3.29 0.86 4.39 0.98 7.50 0.26

. They able to deal with different types of students.
. They treat the students fairly.

o The educational institution is considered a model of
moral behavior for the students.

. They have considerable knowledge of the content
of the courses they teach.

. They understand the psychological needs of
students.

. They are highly efficient and trustworthy.

. They are able to deliver knowledge and information
effectively.

. They are committed to their lectures and office
hours.

o The educational institution is considered a model of

moral behavior for the students.
Section 4: The Administration

The administration section of the Preparatory Program in
Shagra University was rated with an average rating of
2.56 (Table 9), 2.67 (Table 10), and 2.51 (Table 11). The
lower computed t-values in Tables 10 & 11 against
theoretical value at both significance level of 0.01 and
0.05 state that there is no significant difference with
regards to the responses as far as age brackets and

decision to study are concerned. However, Table 9
shows that there is a significant difference among the
responses as far as gender is concerned.

These average ratings fall within the category of “rarely”
which means a “low” satisfaction level of the students on
this part of the program. It also means that what is
required is done weakly or is not done in most of the
cases.

Meanwhile, the same section of their preparatory
program in Fudan University was rated by the students
with a very high satisfactory rating of 4.58 (Table 12) and
4.36 (Table 13) respectively. These values mean that
what is required is done on the best way. However, their
responses have no significant difference as far as age
brackets and decision to study are concerned.

Students from both Shagra and Fudan University ranked
the items of the administration section (Table 17) of the
Preparatory Program as follows: Rank 1: item no. 2
>Rank 2: item no. 3 >Rank 3: item no. 1 > Rank 4: item
no. 4 >Rank 5: item no.9 >Rank 6: item no. 7 >Rank 7:
item no.6 >Rank 8: item no. 5 >Rank 9: item no. 10 >
Rank 10: item no. 8.

As the above ranking shows, the following are items that
need to be given attention to or improvement: (NOTE:
rank 10-1; the 1* item in the list having the lowest rating)
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Table 17: The Arithmetic averages, standard deviations, square value, the dimensional order of Section 4: Administration

Shagra Univ., N= 72 Fudan Univ., N= 90 PYP in

PYP in FU
!\lo. of Arithmetic Standard Arithmetic Standard  t-value ETA SU sample average Rank
items - - square sample
averages deviation averages deviation order order

1 3.28 0.64 4.35 0.78 9.38 0.35 2 8 3.87 3
2 3.95 0.84 4.41 0.76 3.65 0.08 1 6 4.21 1
3 3.18 0.99 4.49 0.56 10.61 0.41 4 5 3.91 2
4 3.24 0.83 4.37 0.52 10.58 0.41 3 7 3.87 4
5 2.15 0.42 4.31 0.78 21.16 0.74 8 9 3.35 8
6 2.09 0.58 4.51 0.77 22.11 0.75 9 4 3.43 7
7 2.43 0.51 4.62 0.89 18.57 0.68 6 2 3.65 6
8 2.18 0.64 3.98 0.47 20.63 0.73 7 10 3.18 10
9 2.46 0.56 4.65 0.52 25.74 0.81 5 1 3.68 5
10 1.67 0.91 4.55 0.51 25.45 0.80 10 3 3.27 9
Total 2.66 0.76 4.42 0.88 13.44 0.53

. There are existing services and facilities for people with special needs.

. | feel good about dealing with the staff and the services they provide.

. They are fast in getting cards, records, and the academic papers.

) Staff is cooperative and treats the students in a flexible and effective manner with high interests.

) They are using modern technology to facilitate transactions.

) Staff is efficient and outstanding performance.

. Staff provides all the services required in the shortest amount of time.

. Offices are always staffed.

. Answer all inquiries quickly and properly.

) Reception is very helpful when dealing with students.

Section 5: The Learning Environment

The learning environment section of the Preparatory Program in Shaqgra University got an average rating of 2.06 (Table
9 & 10) and 1.96 (Table 11). The lower computed t-values in the 3 tables against theoretical value at both significance
level of 0.01 and 0.05 state that there is no significant difference with regards to the responses as far as gender, age
brackets, and decision to study are concerned. These average ratings fall within the category of “rarely” which means a
“low” satisfaction level of the students on this part of the program. It also means that what is required is done weakly or
is not done in most of the cases.

However, Fudan University students rated the learning environment with a very high average rating of 4.23 (Table 12)
and 4.26 (Table 13), respectively. These values mean that what is required is done on the best way. However, their
responses have no significant difference as far as age brackets and decision to study are concerned.

Both Shagra and Fudan University respondents ranked the items of the learning environment section (table 18) of the
Preparatory Program as follows: Rank 1: item no. 1 >Rank 2: item no. 2 >Rank 3: item no. 4 > Rank 4: item no. 5
>Rank 5: item no.9 >Rank 6: item no. 3 >Rank 7: item no.8 >Rank 8: item no. 19 >Rank 9: item no. 16 > Rank 10: item
no. 13 > Rank 11: item no. 15 > Rank 12: item no. 17 > Rank 13: item no. 12 > Rank 14: item no. 20 > Rank 15: item no.
18 > Rank 16: item no. 11 > Rank 17: item no. 10 > Rank 18: item no.6 > Rank 19: item no.7 > Rank 20: item no. 14.

As the above ranking shows, the following are items that need to be given attention to or improvement: (NOTE: rank 20-
11; the 1% item in the list having the lowest rating)

. The schedule concerning the presentation of services and activities is very suitable for the students.

There are training opportunities on the use of computer programs.

| have the chance to use the internet.

There are services in the library such as photocopying.

There is an electronic library which allows the students to use it.

There are places for eating and drinking which satisfy the needs of the students.

| feel good about the provided services and their effect on the educational level.

There are available places for reading and research.

There are available places and halls which are quiet and provide relaxation for the students.

The dedicated support for the activities is worthy.
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Table 18: The Arithmetic averages, standard deviations, the square value, the dimensional order of Section 5: the learning environment

Shaqgra Univ., N= 72 Fudan Univ., N = 90 PYP in PYP i
in
No. of , . . . . ETA Shagra o, Rl
. Arithmetic  Standard  Arithmetic  Standard  Value Univ. average
items - - square sample
averages deviation averages deviation sample o
order
1 4.18 0.68 4.61 0.48 4.71 0.12 1 3 4.42 1
2 3.27 0.52 4.58 0.48 16.63 0.63 4 4 4.00 2
3 2.38 0.54 4.37 0.49 2454 0.79 6 16 3.49 6
4 3.28 0.45 4.57 0.58 15.50 0.60 3 5 4.00 3
5 3.31 0.51 3.92 0.65 6.52 021 2 19 3.65 4
6 1.32 0.58 4.52 0.70 31.16 0.86 19 9 3.10 18
7 1.28 0.78 4.35 0.74 25.61 0.80 20 18 2.99 19
8 2.19 0.88 4.39 0.61 18.75 0.69 7 14 3.41 7
9 251 0.79 4.48 0.86 15.02 0.58 5 12 3.60 5
10 1.35 0.42 4.51 0.84 29.13 0.84 18 11 3.11 17
11 1.42 0.48 4.48 0.76 29.64 0.85 16 13 3.11 16
12 1.72 0.44 4.37 0.80 25.21 0.80 8 17 3.19 13
13 1.69 0.53 4.51 0.56 32.61 0.87 9 10 3.26 10
14 1.45 0.55 3.84 0.46 30.11 0.85 15 20 2.78 20
15 1.62 0.78 4.55 0.53 28.38 0.83 12 6 3.25 11
16 1.52 0.71 4.67 0.50 33.08 0.87 14 1 3.27 9
17 1.63 0.50 4.52 0.43 39.53 0.91 11 8 3.24 12
18 1.55 0.51 4.38 0.56 33.24 0.87 13 15 3.12 15
19 1.64 0.44 4.62 0.58 36.07 0.89 10 2 3.30 8
20 1.37 0.54 4.55 0.51 38.42 0.90 17 7 3.14 14
Total 2.03 0.79 4.44 0.86 18.33 0.68

Comparative Study between the Old Preparatory Year
Program (O.S.) and the New Preparatory Year Program
(N.S.) of Shagra University

Statistical Validity and Consistency of the Questionnaire

Table 19 shows the questionnaire or study tool used in
the study. As can be seen Part one consists of 3
guestions, Part two consists of axis one-17 questions and
axis two-25 questions, axis three-9 questions, axis four-
10 questions, and axis five-20 questions. All in all there
were 81 phrases or questions used in the study.

Table 20 shows the sample and community of study and
the number of questionnaire distributed and reclaimed, as
well as the number of valid and non-valid questionnaire.
As can be seen from the table, there were about 80
percent reclaimed questionnaire in the OIld PYP
compared to only 76 percent reclaimed under the New
PYP. Moreover, there were 290 valid questions from the
Old PYP while there were only 72 valid questionnaires
from the New PYP. Overall, there were 362 valid
questionnaires used in the study out 700 questionnaires
distributed.

Table 19: Description of the study tool (parts, axes, and number of items)

Part Domain Number of phrases after amendment
Part one Basic data 3
Part two The programs information -
Axisone  The program and its objectives 17
Axis two The educational process 25
Axis three  The academic staff members in the program 9
Axis four  The administrative body supervising the program 10
Axis five The educational environment 20
Total number of phrases 81

Table 20: The sample and community of the study, the numbers and percentages of the distributed and reclaimed

Section No No. of distributed No. qf reglaimed Percentage No qf non valid No qf va}lid
name guestionnaire guestionnaire guestionnaire guestionnaire
0.S. 500 400 320 80% 30 290
N.S. 200 110 84 76.36% 12 72
Total 700 510 408 80% 42 362




Glob. Res. J. Educ. 401

As shown in Table 21, under the Old PYP (O.S.), out of
362 student-respondents, there were 255 students that
belonged to 18-20 years old and 35 students that
belonged to 21-30 years old. On the other hand, under
the New PYP(N.S.), out of a total 72 respondents, there
were 55 students that belonged to 18-20 years old, while
there were 17 students that belonged to 21-30 years of
age. Overall, about 86% of the respondents belonged to
the age bracket 18-20 years old, while only 14%
belonged to the age bracket 21-30 years old. This means
that majority of the respondents may have just finished
high school when they enrolled in the Preparatory Year
Program (PYP).

Table 21 also shows that under Old PYP (O.S.) 253
respondents or about 88% had chosen personal wish as
the reasons for deciding to enroll in the Preparatory Year

to study the PYP. Meanwhile, under the New PYP
(N.S.), 53 respondents or about 74% chose personal
wish as the main reason for studying the PYP, while only
26% of the respondents chose family as the main reason
for enrolling in the PYP. From this, it implies that majority
of respondents were “self-driven” with regards to their
decision to enroll in the Preparatory Year Program.
Table 22 is the coefficient of the questionnaire’s axes and
clause’s stability. As can be noted from this table, with an
alpha cronbach average value of 0.864 for all the axes,
this indicates a very high degree of validity for all the
questions across different axes. Furthermore, as shown
in tables 7&8, with correlation coefficient values ranging
0.739-0.763, it indicates a very high degree of correlation
among different questions of the different axes and
therefore, it also means a high degree of reliability of the

Program, while only 12% chose family wish as the reason guestionnaire as a whole.
Table 21: Distribution of the study sample according to some variations in the study
Reasons affecting making decisions of study
The students 18-20 age years 21-30 years Personal wish Family wish
O.S. 255 35 253 37
N.S. 55 17 53 19
Total 362 362
Table 22: The coefficients of the questionnaire's axes, and clause's stability
. Nq ,0f e The coefficient The coefficient of 3 n .total O EIE
The axis axis L o stability Alpha
clauses stability of the clause the axis' clauses crookback
1- the program and its objectives 17 0.792-0.832 0.837
2- Educational process 25 0.804-0.846 0.851
3- Educational authority 9 0.788-0.828 0.831 0.864
4- administrative authority 10 0.791-0.849 0.852
5- Educational environment 20 0.806-0.844 0.846
Table 23: Correlation coefficients between the degree each axis and the totals of the questionnaire
The questionnaire The program and Educational Educational Administrative Educational total
dimension its objectives process authority authority environment
1- the program and -
its objectives
2- Educational 0.695 -
process
3- Educational 0.715 0.75 -
authority
4- administrative  0.725 0.716 0.737 -
authority
5- Educational 0.694 0.729 0.748 0.728 - -
environment
Total 0.739 0.755 0.749 0.763 0.751
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Table 24: Correlation coefficients between the degree of each clause and the degree of the axis to which the clause is

belong to it

The dimensions of the questionnaire

The number of

The
coefficients between the degree of

extent of the correlation

clause the clause and the degree of axis
1- The program and its objective 17 0.702-0.761
2- The educational process. 25 0.728-0.766
3- Educational body. 9 0.737-0.805
4- Administrative body 10 0.748-0.795
5- Educational environments 20 0.751-0.788

Table 25: The Arithmetic averages, standard deviations, square value, the dimensional order of axis one: The program and its value

O.S. N.S.
M. e e Value SV soérsn-ple ’s\lé?ﬁple average Uiz
item Arithmetic Star)dgrd Arithmetic Star)dgrd square order order order
averages deviation averages deviation
1 3.81 1.15 3.15 0.41 4.79 0.06 4 1 3.68 1
2 2.44 0.82 1.58 0.47 8.55 0.17 13 9 2.27 10
3 2.74 1.24 3.28 0.45 3.63 0.04 1 7 2.85 6
4 2.84 0.89 2.95 0.44 1.02 0.00 5 5 2.86 5
5 2.96 0.85 2.34 0.50 5.94 0.09 7 4 2.84 7
6 2.79 0.93 3.19 0.40 3.57 0.03 3 6 2.87 4
7 2.97 0.88 3.27 0.53 2.77 0.02 2 3 3.03 2
8 2.99 0.87 2.86 0.73 1.17 0.00 6 2 2.96 3
9 2.37 0.75 2.32 0.68 0.52 0.00 8 10 2.36 9
10 2.53 0.69 2.15 0.49 4.40 0.05 9 8 2.45 8
11 2.16 0.89 1.97 0.47 1.75 0.01 11 15 2.12 14
12 2.27 0.90 2.09 0.45 1.65 0.01 10 13 2.23 11
13 2.25 0.90 1.34 0.43 8.34 0.16 16 14 2.07 15
14 2.31 0.84 1.42 0.58 8.50 0.17 15 12 2.13 12
15 2.33 0.90 1.29 0.81 8.95 0.18 17 11 2.12 13
16 2.06 0.92 1.55 0.83 4.29 0.05 14 17 1.96 17
17 2.13 0.88 1.61 0.49 4.83 0.06 12 16 2.03 16
Total 2.58 0.38 2.26 0.66 5.47 0.08

Dimensional Order of Axis One: The Program and Its
Value

As can be seen from Table 25, under both the Old PYP
(0.S.)) and the New PYP (N.S.), the respondents gave
the program and its value an average rating of 2.58 &
2.26, respectively, which is interpreted as “rare” or “low”
satisfaction level on this part of the program. It indicates
that what is required is done weakly or is not done in
most of the cases.

As shown in table 25, students under both O.S and N.S.
gave different rankings or sample order on different items
of the program and its objectives section. However, when
their averages were taken, a common ranking or sample
was obtained. The following is the ranking or sample
order and its corresponding number of item: Rank 1: item
no. 1 >Rank 2: item no. 7 >Rank 3: item no. 8 >Rank 4:
item no. 6 >Rank 5: item no.4 >Rank 6: item no. 3 >Rank
7: item no.5 >Rank 8: item no. 10>Rank 9: item no. 9
>Rank 10: item no. 2>Rank 11: item no. 12 >Rank 12:
item no. 14 > Rank 13: item no. 15> Rank 14: item no.
11> Rank 15: item no. 13 >Rank 16: item no. 17 >Rank
17: item no. 16.

As the above ranking shows, the 10 lowest items that
need to be given attention to or improvement are as
follows: (NOTE: rank 17-8; the 1% item in the list having
the lowest rating)

. The program's required books and references are
authorized and available for everyone.

. | agree on the program's provided options.

. | have received an alert concerning the changes in
the program.

. | have not encountered any problems during the

registration process.

. There is a special group set up to discover and
develop students’ creative talents.

o The scientific content of the program was enough
and integrated.

o There were cooperative academic guides to
provide assistance and help.

. I have a prior knowledge about the aims of the programs
before enroliment.
. I was completely aware of the process of acceptance

and registration.
o The registration process of the courses was easy
and of high efficiency.
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Table 26: The Arithmetic averages, standard deviations, square value, the dimensional order of axis two: The educational process.

O.S. N.S. 0.5 s
No. of _NO=290 No =72 ETA > N.S. The
item Arithmetic Standard Arithmetic Standard Velie square seiple  sample  UEEMEIEEE order

S L order order

averages deviation averages deviation
1 3.01 1.19 3.24 0.77 1.56 0.01 14 5 3.06 6
2 3.06 0.82 2.28 0.88 7.12 0.12 9 19 2.90 19
3 3.01 0.83 2.19 0.78 7.59 0.14 16 23 2.85 22
4 2.93 0.92 3.11 0.74 1.54 0.01 21 10 2.97 15
5 3.01 0.87 2.86 0.50 1.41 0.01 15 14 2.98 12
6 3.03 0.87 2.38 0.42 6.16 0.10 13 17 2.90 20
7 2.86 0.88 241 0.49 4.18 0.05 25 16 2.77 25
8 3.06 0.86 3.15 0.34 0.87 0.00 8 7 3.08 5
9 3.01 0.81 2.17 0.59 8.27 0.16 17 24 2.84 23
10 2.90 0.85 2.27 0.81 5.68 0.08 24 20 2.77 24
11 3.16 0.75 2.25 0.79 9.12 0.19 3 21 2.98 13
12 2.92 0.84 3.11 0.46 1.85 0.01 22 11 2.96 16
13 3.26 0.69 3.25 0.48 0.12 0.00 1 3 3.26 1
14 3.04 0.85 3.26 0.52 2.10 0.01 10 2 3.08 3
15 3.11 0.75 2.44 0.56 7.10 0.12 4 15 2.98 14
16 2.97 0.85 3.15 0.63 1.68 0.01 18 8 3.01 9
17 2.94 0.84 3.24 0.44 2.93 0.02 20 6 3.00 11
18 3.08 0.76 2.94 0.50 1.48 0.01 5 13 3.05 7
19 3.04 0.78 2.22 0.50 8.49 0.17 12 22 2.88 21
20 2.97 0.80 3.15 0.62 1.78 0.01 19 9 3.01 10
21 2.92 0.82 2.98 0.58 0.59 0.00 23 12 2.93 18
22 3.07 0.77 3.42 0.58 3.61 0.03 7 1 3.14 2
23 3.04 0.83 3.25 0.54 2.04 0.01 11 4 3.08 4
24 3.26 0.86 211 0.80 10.29 0.23 2 25 3.03 8
25 3.08 0.88 2.34 0.74 6.58 0.11 6 18 2.93 17
Total 3.04 0.36 2.77 0.76 4.44 0.05

Dimensional Order of Axis Two: The Educational
Process

As can be seen from Table 26, under both the Old
PYP(O.S.) and the New PYP (N.S.), the respondents
gave the educational process an average rating of 3.04 &
2.77 respectively, which is interpreted as “sometimes”
and it means that what is required is done in a few times
or is done in a medium way approximately.

As shown in table 26, students under both O.S and N.S.
gave different rankings or sample order on different items
of the educational process. However, when their
averages were taken, a common ranking or sample was
obtained. The following is the ranking or sample order
and its corresponding number of item: Rank 1: item no.
13 >Rank 2: item no. 22 >Rank 3: item no. 14 >Rank 4:
item no. 23 >Rank 5: item no.8 >Rank 6: item no. 1
>Rank 7: item no.18 >Rank 8: item no. 24>Rank 9: item
no. 16 >Rank 10: item no. 20>Rank 11: item no. 17
>Rank 12: item no. 5 > Rank 13: item no. 11> Rank 14:
item no. 15> Rank 15: item no. 4 >Rank 16: item no. 12
>Rank 17: item no. 25> Rank 18: item no. 21> Rank 19:
item no. 2> Rank 20: item no. 6 > Rank 21: item no. 19 >
Rank 22: item no. 3 > Rank 23: item no. 9 > Rank 24:
item no. 10 > Rank 25: item no. 7.

As the above ranking shows, the 10 lowest items that
need to be given attention to or improvement are as
follows: (NOTE: rank 25-16; the 1° item in the list having
the lowest rating)

. This program developed my critical and analytical
thinking skills.

. | am satisfied with the level of teaching and
learning which | acquired through the program.

. The science courses are suitable with my scientific
attitude and they develop my self-study skills.

. The front lines (including the information and skills
which the program aims to develop are clear to me.

. Suitable assessment criteria were used for what is
taught in the program.
. My ability in studying and solving new problems

increased as a result of my study inside the program.

. The success requirements in the program
(including the home assignments on which the
assessment is built using them and the assessment
criteria) are clear to me.

o The examinations'
performance of the students.
o The result of the assessment was fair, just, and

results reflect the actual

agreeable.
o I have the chance to discuss, show my opinion, and
correct perceptions.




Dimensional Order of Axis Three: The Educational
Authority

Table 27 shows that under the Old PYP (O.S.) the
respondents gave the educational authority an average
rating of 3.74 which is interpreted as “often” and it means
that what is required is done approximately in a good
way. On the other hand, respondents under the New PYP
(N.S.) rated the same axis with 3.29 which is interpreted
as “sometimes” and it means that what is required is
done in a few times or is done in a medium way
approximately.
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As can be seen in Table 27, students under both O.S
and N.S. gave different rankings or sample order on
different items of the educational authority axis. However,
when their averages were taken, a common ranking or
sample was obtained. The following is the ranking or
sample order and its corresponding number of item: Rank
1: item no. 1>Rank 2: item no. 4>Rank 3: item no.
3>Rank 4: item no. 2 >Rank 5: item no.5>Rank 6: item
no. 8>Rank 7: item no.7>Rank 8: item no. 9>Rank 9: item
no. 6.

Table 27: The Arithmetic averages, standard deviations, square value, the dimensional order for the third axis: the educational authority

O.S. N.S.
No. of _No=290 No =72 . ETA 0-S. | N.S. lel th The
item Arithmetic Standard Arithmetic Standard aue square E?;ne? € 2?;”;: € eaverage order
averages deviation averages deviation
1 4.36 0.82 4.11 0.78 2.34 0.01 1 4 4.31 1
2 4.43 0.77 2.96 0.77 1450 0.37 9 3 4.14 4
3 4.47 0.68 3.15 0.81 14.17 0.36 7 2 4.21 3
4 4.51 0.78 3.24 0.55 13.03 0.32 5 1 4.26 2
5 3.49 1.28 3.34 0.75 0.95 0.00 2 5 3.46 5
6 2.98 0.84 3.28 0.73 2.78 0.02 3 9 3.04 9
7 3.09 0.74 3.27 0.43 1.98 0.01 4 7 3.13 7
3.20 0.72 3.09 0.47 0.00 8 6 3.18 6
8
1.23
9 3.09 0.94 3.16 0.55 0.61 0.00 6 8 3.10 8
Total 3.74 0.34 3.29 0.86 7.01 0.12

As the above ranking shows, the following are items that
need to be given attention to or improvement: (NOTE:
rank 9-1; the 1* item in the list having the lowest rating)

. They understand the psychological needs of
students.

. They are highly efficient and trustworthy.

. They able to deal with different types of students

. They treat the students fairly.

. They are committed to their lectures and office
hours.

o I’'m excited about what they teach.

. They are able to deliver knowledge and information
effectively.

o They have considerable knowledge of the content
of the courses they teach.

o The educational institution is considered a model of

moral behavior for the students.
Dimensional Order of Axis Four: The Administration
As can be seen from Table 28, under both the Old

PYP(O.S.) and the New PYP (N.S.), the respondents
gave the educational process an average rating of 3.29 &

2.66, respectively, which is interpreted as “sometimes”
and it means that what is required is done in a few times
or is done in a medium way approximately.

Furthermore in Table 28, students under both O.S and
N.S. gave different rankings or sample order on different
items of the educational authority axis. However, when
their averages were taken, a common ranking or sample
was obtained. The following is the ranking or sample
order and its corresponding number of item: Rank 1: item
no. 2>Rank 2: item no. 3 >Rank 3: item no. 4 >Rank 4:
item no. 1>Rank 5: item no.9>Rank 6: item no. 8 >Rank
7: item no.7>Rank 8: item no. 10 >Rank 9: item no. 6 >
Rank 10: item no. 5.

As the above ranking shows, the following are items
that need to be given attention to or improvement:
(NOTE: rank 10-1; the 1* item in the list having the
lowest rating)

o They are fast in getting cards, records, and the
academic papers.

o Staff is efficient and outstanding performance.

o | feel good about dealing with the staff and the
services they provide.
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Table 28: The Arithmetic averages, standard deviations, square value, the dimensional order of the fourth axis

O.S. N.S.
No. of _No= 290 No =72 ETA O.S. N.S. The
item Arithmetic Standard Arithmetic Standard velle square sa(rjnple sa(;nple theaverage order
averages deviation averages deviation oraer oraer
1 3.19 1.02 3.28 0.64 0.71 0.00 2 1 3.21 4
2 4.46 0.69 3.95 0.84 536  0.07 1 6 4.36 1
3 3.33 1.32 3.18 0.99 0.90 0.00 4 1 3.30 2
4 3.27 0.67 3.24 0.83 0.32  0.00 3 2 3.26 3
5 2.92 0.81 2.15 0.42 7.80 0.14 8 3 2.77 10
6 3.06 0.79 2.09 0.58 9.78 0.21 9 10 2.87 9
7 3.05 0.74 2.43 0.51 6.72 0.11 6 8 2.93 7
8 3.25 0.73 2.18 0.64 11.39 0.27 7 9 3.04 6
9 3.19 0.69 2.46 0.56 832 0.16 5 4 3.04 5
10 3.20 0.77 1.67 0.91 1453 0.37 10 7 2.90 8
Total 3.29 0.31 2.66 0.76 10.89 0.25
o They are using modern technology to facilitate
transactions. Dimensional Order of Axis Five: The Educational
. There is an existing services and facilities for Environment
people with special needs.
. Staff is efficient and outstanding performance. As can be seen from Table 29, under both the Old
o Offices are always staffed. PYP(O.S.) and the New PYP (N.S.), the respondents
. Staff provides all the services required in the gave the educational environment an average rating of
shortest amount of time. 1.95 & 2.03 respectively, which is interpreted as “rarely”
o Reception is very helpful when dealing with and it means that_what is required is done weakly or is
students. not done in most of the cases.
Table 29: The Arithmetic averages, standard deviations, the square value, the dimensional order of the fifth axis: the educational
O.S. N.S.
No. of _No=290 No =72 i ETA O-S. | N.S. | The
item Arithmetic Standard Arithmetic Standard aue square 2?21; € z?crjne? € average order
averages deviation averages deviation
1 2.09 1.36 4.18 0.68 12.64 0.31 1 8 251 4
2 2.34 0.85 3.27 0.52 8.88 0.18 4 3 2.52 3
3 2.34 0.94 2.38 0.54 0.35 0.00 6 4 2.35 5
4 2.86 1.28 3.28 0.45 2.74 0.02 3 2 2.94 2
5 3.21 0.75 3.31 0.51 1.07 0.00 2 1 3.23 1
6 1.64 0.69 1.32 0.58 3.63 0.04 19 14 1.58 19
7 1.66 0.69 1.28 0.78 4.07 0.04 20 12 1.58 17
8 2.14 1.23 2.19 0.88 0.32 0.00 7 7 2.15 7
9 2.24 0.90 2.51 0.79 2.33 0.01 5 6 2.29 6
10 1.66 0.70 1.35 0.42 3.60 0.03 18 11 1.60 15
11 1.62 0.94 1.42 0.48 1.75 0.01 16 19 1.58 18
12 1.67 1.00 1.72 0.44 0.41 0.00 8 9 1.68 9
13 1.64 0.95 1.69 0.53 0.43 0.00 9 13 1.65 11
14 1.62 0.94 1.45 0.55 1.47 0.01 15 18 1.59 16
15 1.66 0.70 1.62 0.78 0.42 0.00 12 10 1.65 10
16 1.63 0.92 1.52 0.71 0.95 0.00 14 16 1.61 13
17 1.48 0.54 1.63 0.50 2.14 0.01 11 20 1.51 20
18 1.62 0.93 1.55 0.51 0.62 0.00 13 17 1.61 14
19 1.63 0.93 1.64 0.44 0.09 0.00 10 15 1.63 12
20 2.30 0.87 1.37 0.54 8.66 0.17 17 5 2.12 8
Total 1.95 0.25 2.03 0.79 1.53 0.01




Furthermore in Table 29, students under both O.S and
N.S. gave different rankings or sample order on different
items of the educational environment axis. However,
when their averages were taken, a common ranking or
sample was obtained. The following is the ranking or
sample order and its corresponding number of item: Rank
1: item no. 5 >Rank 2: item no. 4>Rank 3: item no. 2
>Rank 4: item no. 1>Rank 5: item no.3>Rank 6: item no.
9 >Rank 7: item no. 8 >Rank 8: item no. 20 >Rank 9: item
no. 12 >Rank 10: item no. 15>Rank 11: item no.
13>Rank 12: item no. 19>Rank 13: item no. 16>Rank 14:
item no. 18> Rank 15: item no. 10>Rank 16: item no.
14>Rank 17: item no. 7>Rank 18: item no. 11> Rank 19:
item no. 6> Rank20: item no. 17.

As the above ranking shows, the following are the 10
items that need to be given attention to or improvement:
(NOTE: rank 20-10; the 1% item in the list having the
lowest rating)

. There are available places and halls which are
quiet and provide relaxation for the students.
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. I have the chance to use the internet.

. There is an electronic library which allows the
students to use it.

o There are training opportunities on the use of
computer programs.

. The schedule concerning the presentation of
services and activities is very suitable for the students.

o There are places for eating and drinking which
satisfy the needs of the students.

. There is a medical center or clinic that can
provide medical services for the students.

. There are available services for the handicapped.
. There is an opportunity to participate in the
cultural and sport activities.

. The dedicated support for the activities is worthy.

Summary of Ratings by the Respondents on the Five
Axes of Questionnaire

Table 30: The Arithmetic averages, standard deviations, the square value, and the axes order of the questionnaire as whole

0.S. N.S.
No. of | No= 290 No =72 Value | ETA Soéﬁgple ’s\‘éﬁ;ple The
item Arithmetic Standard Arithmetic Standard square order
oS L order order
averages deviation averages deviation
1 2.58 0.38 2.26 0.66 5.41 0.25 4 4 4
2 3.04 0.36 2.77 0.76 4.39 0.18 3 2 3
3 3.74 0.34 3.29 0.86 7.00 0.35 1 1 1
4 3.29 0.31 2.66 0.76 10.95 0.57 2 3 2
5 1.95 0.25 2.03 0.79 -1.46  0.02 5 5 5
Total 2.92 0.32 2.6 0.84 5.17 0.23

Table 30 shows the overall rating of the respondents both
under the O.S. and N.S., the ranking of the axes, and the
overall ranking. As can be seen from table 30, under both
the Old PYP (0.S.) and the New PYP (N.S.), the
respondents gave the program and its value an average
rating of 2.58 & 2.26, respectively, which when
interpreted means “rare” or “low” satisfaction level on this
part of the program. It indicates that what is required is
done weakly or is not done in most of the cases.

For axis no. 2: the educational process, respondents of
both the Old PYP(O.S.) and the New PYP (N.S.) rated it
3.04 & 2.77 respectively, which when interpreted means
“sometimes” and that what is required is done in a few
times or is done in a medium way approximately.

For axis no. 3: the educational authority, under the Old
PYP (O.S.) the respondents gave the educational
authority an average rating of 3.74 which is interpreted as
“often” and it means that means that what is required is
done approximately in a good way. On the other hand,
respondents under the New PYP (N.S.) rated the same
axis with 3.29 which is interpreted as “sometimes” and it
means that what is required is done in a few times or is
done in a medium way approximately.

For axis no. 4: the administration, under both the Old
PYP(O.S.) and the New PYP (N.S.), the respondents
gave the educational process an average rating of 3.29 &
2.66 respectively, which is interpreted as “sometimes”
and itmeans that what is required is done in a few times
or is done in a medium way approximately.

For axis no. 5: the educational environment, under both
the Old PYP(O.S.) and the New PYP (N.S.), the
respondents gave the educational environment an
average rating of 1.95 & 2.03 respectively, which is
interpreted as “rarely” and it means that what is required
is done weakly or is not done in most of the cases.

As can be seen in table 30, based on the average ratings
of the respondents under the O.S., the following is the
ranking of the different axes from the highest to the
lowest: rank 1: axis no. 3, rank 2: axis no. 4, rank 3: axis
no. 2, rank 4: axis no. 1, and rank 5: axis no. 5.
Reversing the ranking, the following would be the order of
priority with regards to improvement: educational
environment, the program, the educational process, the
administration, educational authority or the faculty.
Meanwhile, under the N.S., the following is the ranking of
the different axes from the highest to the lowest: rank 1:
axis no. 3, rank 2: axis no. 2, rank 3: axis no. 2, rank 4:
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axis no. 1, and rank 5: axis no. 5. Reversing the ranking,
the following would be the order of priority with regards to
improvement: educational environment, the program, the
administration, educational process, the educational
authority or the faculty.

Finally, as also shown in table 30, based on the average
ratings both the O.S. and the N.S. respondents, the
following is the ranking of the different axes from the
highest to the lowest: rank 1: axis no. 3, rank 2: axis no.
4, rank 3: axis no. 2, rank 4: axis no. 1, and rank 5, axis
no. 5. Reversing the order of ranking, the following would
be the order of priority for improvement: educational
environment, the program, the educational process, the
administration, and the educational authority or the
faculty.

CONCLUSIONS

As a result of the survey conducted, the Preparatory Year
Program in Shagra University got a failing mark from the
respondents or very low satisfaction level in almost all the
sections of the program, and therefore, it needs some
overhauling to do for better improvement. In contrast,
students from Fudan University gave very high
satisfactory rating in all of the sections of their
Preparatory Year Program. Perhaps, authorities from
Shagra University may try to visit Fudan University and
make some observations in order to see what they can
adopt from their Preparatory Year Program. Furthermore,
ranking of the different items based on the combined
average rating of the respondents of both universities

reveal specific items or areas (see results and
discussion) that need to be given attention and further
improvement.

Meanwhile, based on the average ratings of both the Old
System (0.S.) and the New System(N.S.) respondents,
the following is the ranking of the different axes from the
highest to the lowest: rank 1: axis no. 3, rank 2: axis no.
4, rank 3: axis no. 2, rank 4: axis no. 1, and rank 5, axis
no. 5. Reversing the order of this ranking, the following
would be the order of priority for improvement:
educational environment, the program, the educational
process, the administration, and the educational authority
or the faculty.

RECOMMENDATIONS

Based on the research findings from the old study, the
researcher recommends that his previous suggestions be
taken into considerations and get benefit from them. Also,
inasmuch as the old study shows a much better level of
satisfaction by the majority of respondents compared to
the present study, it is recommended that going back to
the old system regarding the preparatory year program is
a much better thing to do, such as the following:
1.Providing professional teaching staff.

2.Providing specialized text books.

3.Providinga full-time and specialist management.

4. Providing skills development for preparatory year's
students.

Meanwhile, regarding the present study, the following are
the recommendations for the better improvement of the
Preparatory Year Program in Shagra University:

1. Since the present findings show that majority of
respondents gave a very unsatisfactory rating in almost
all of the axes of the program, the researcher encourages
the PYP officials to conduct a regular evaluation on the
different areas or sections of the Preparatory Year
Program in order to identify strengths and weaknesses of
the Program.

2. Invest to upgrade the educational environment
that will create an atmosphere of conducive learning such
that the students will be encouraged to study more
diligently and find sufficient reason to devote full attention
to their learning needs.

3. Give attention on the quality of the Preparatory
Year Program input.

4. The university provides full support to the
Preparatory Year Program for a better delivery of service

5. Provide an active guidance services to help
students overcome both academic and non-academic
problems.

6. Develop an organizational structure of the
preparatory deanship that has flexibility and sensitivity to
the needs of the students.

7. Setup an independent organizational unit, whose
basic task is to manage the PYP in the colleges outside
of Shagra governorate with a clear job description.

8. Update curriculum to cope with modern
challenges.

9. Provide a quality and conductive learning
environment for the students.

10. Build up an alumni database, and invite
successful graduates and employers as speakers at the
graduation.

11. Provide a standard certification for all the

graduates of the Preparatory Year Program and which
should be honored and credited in any Saudi University.
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Questionnaire

Students’ Satisfaction Level on the Preparatory Year Program in Shagra University (Saudi Arabia) and Fudan University (China)

Dear respondent,

Peace be with you!

This questionnaire is part of a study which aims determine your degree of satisfaction on the Preparatory Academic Program of your
school. This questionnaire includes several parts and each part consists of a certain number of statements.

I hope that you will read these statements carefully, and then you put a tick in front of the choice which expresses your opinion.
Through your cooperation, you will contribute in the determination of the most significant issues/problems which face the students in
this program inside Shagra University(Saudi Arabia) / Fudan University (China) in order to provide for more improved program in the
future. Please keep in mind that this information will be dealt with full confidentiality and will not be used other thanfor scientific
research purpose. There is no necessity for writing your name. There is an emphasis here that the authenticity of the results depend
on the accuracy of your answers.

Thank you very much!

The researcher.

Note:

“Always” means that the phrase is correct all the time or approximately in all the cases, or what is required is done on the best way.
“Often” means that the phrase is often or in most of the cases is correct. Or it means that what is required is done approximately in a
good way.

“Sometimes” means that what is required is done in a few times or is done in a medium way approximately.

“Rarely” means what is required is done weakly or is not done in most of the cases.

“Never” means what is required is not done at all.

|. Basic information:
1. General major category: ............

2. Age:0 1820 O 21-30 O other ( please specify ):

3. Reason which have an effect on your study decision : O Personal wish O Family
O Others ( please specify ):

Il. Program Information:

Sectionl: The program Always |Often Sometimes  |Rarely |Never
1. It was easy to get information about the university and the r r r r r
program.

2. | have a prior knowledge about the aims of the programs r r r r r
before enroliment.

3. | finished the program with a high degree of excellence

and preparation for the university study in the field of | [ [ [ [
specialization.

4. | was exposed in the atmosphere of learning and group r r r r r
work inside the university.

5. | was proficient of the English language. r r r r r
6. | have improved in various skills (learning, thinking, r r r r r
research, communication, and etiquette).

7. My study inside the program helped me in facing the skill r r r r r
and knowledge gap between the school and the university.

8. The principles of discipline, commitment, and a sense of

responsibility have been instilled in me. [ [ [ [ [
9. 1 was completely aware of the process of acceptance and r r r r r
registration.

10. The registration process of the courses was easy and of r r r r r
high efficiency.

11. 1 have not encountered any problems during the | r r r r
registration process.

12. There were cooperative academic guides to provide r r r r r
assistance and help.




13. 1 have received an alert concerning the changes in the

[ [ [ [ [
program.
14. The scientific content of the program was enough and
integrated. I I I I I
15. There is a special group set up to discover and develop r r r r r
students’ creative talents.
16. The program's required books and references are
authorized and available for everyone. [ [ [ [ [
17.1 agree on the program's provided options. - - - - -
Section 2: The Educational Process
1. The ones whom | am dealing with have a real interest in an
educational and progressive level inside the program.

[ [ [ [ [
2. The success requirements in the program ( including the
home assignments on which the assessment is built using them
and the assessment criteria ) are clear to me. - - - - -

3. The front lines(including the information and skills which the
program aim to develop ) are clear to me.

4. | found encouragement to develop my ideas and concerns in
my field of specialization.

5. My ability improved efficiently in the expression of my
researches' results which | carry out as a result of my study.

6. My ability in studying and solving new problems increased as
a result of my study inside the program.

7. This program developed my critical and analytical thinking
skills.

8. This program helped me in developing my communication
abilities efficiently.

9. The science courses are suitable with my scientific attitude
and they develop my self-study skills.

10. | am satisfied with the level of teaching and learning which |
acquired through the program.

11. | found the support and encouragement to present the best |
have.

12. | have the chance to discuss, show my opinion, and correct
perceptions.

13. There was a practical application allowed which makes me
able to understand the difficult information.

14. The program has helped me developed the ability for
accurate observation.

15. There was an effective use of educational technology in this
program.

16. | agree on the attitudes the teaching staff held in this
program.

17.1 am pleased with the teaching content and the teaching
methods.

18. The examinations schedule was well organized.

19. Suitable assessment criteria were used for what is taught in
the program.

20. The assessment result was announced in the accepted and
suitable time.

21. The examinations' results reflect the actual performance of
the students.

22. | understood what is required in the assessment.

23. | benefited from the positive observations in order to correct
and treat errors.

24. There were multiple chances to improve the performance
and raise the educational level.
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25. The result of the assessment was fair, just, and agreeable. w w w w w
Section 3: Faculty
1. The educational institution is considered a model of moral
behavior for the students. J J J J J
2. I'm excited about what they teach. - - - - -
3. They are able to deliver knowledge and information r r r r r
effectively.
4. They have considerable knowledge of the content of the r r r r r
courses they teach.
5. They are committed to their lectures and office hours. r r r r r
6. They understand the psychological needs of students. - - - r r
7. They able to deal with different types of students r r r r r
8. They treat the students fairly. r r r r r
9. They are highly efficient and trustworthy. - - - - -
Section 4: Administration
1. Offices are always staffed.
2. Reception is very helpful when dealing with students. - - r r r
3. Answer all inquiries quickly and properly.
4. Staff provides all the services required in the shortest
amount of time. B B B B B
5. They are fast in getting cards, records, and the academic r r r r r
papers.
6. Staff is cooperativeand treats the students in a flexible and r r r r r
effective manner with high interests.
7. They are using modern technologyto facilitate transactions. |1~ - - - -
8. There is an existing services and facilities for people with r r r r r
special needs.
9. Staffis efficient and outstanding performance. r r r r r
10. | feel good about dealing with the staff and the services r r r r r
they provide.
Section 5: The Learning Environment
1. The space where classes are conducted are spacious and
suitable to satisfy all needs. [ [ [ [ [
2. The educational environment is conducive for learning in
terms of cleanliness, ventilation, and lighting. r r r r r
3. The educational facilities are equipped with modern
technology. r r r r r
4. The laboratories and the facilities concerning scientific
activities are of high quality - - - - -
5. There are high-end computers to be used r r r r r
6. | have the chance to use the internet. - - - - -
7. There are training opportunities on the use of computer
programs. I I I I I
8. There is a library where there is a chance to conduct r r r r r
research and study.
9.There are books, references, paper and electronic resources

[ [ [ [ [

in the library




10.There are services in the library such as photocopying.

11. There is an electronic library which allows the students to
useit.
12. There are available places for reading and research.

13. There is an opportunity to participate in the cultural and
sport activities.

14. The schedule concerning the presentation of services and
activities is very suitable for the students.

15. The dedicated support for the activities is worthy.

16.There is a medical center or clinic that can provide medical
services for the students.

17.There are available places and halls which are quiet and
provide relaxation for the students.

18. There are places for eating and drinking which satisfy the
needs of the students.

19. There are available services for the handicapped.

20. | feel good about the provided services and their effect on
the educational level.

EEEEEEEEEEiEE AN IEE R EE . . .
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EEEEEEEEEEiEE AN IEE R EE . . .
EEEEEEEEEEiEE AN IEE R EE . . .

Do you have other suggestions for the better improvement of the program?(feel free to write it here):

R AR MREE
SEEMRY, R !

HRFEBFER —TERPEN 0, BEREIERNSE SRR —EE0, M8 mJLERHR, &5 A R HE—,

B UIREH MRS AR, RFTERRERAMRAMNAELAEI LT84, FEFEEHRIEIRETE, REOERESHEITRILIH &£
WRYPEENNE, URANNRRIE, XERASEOREEMNRBOEREL, —OEREAETHE, MAREEB A
5, DREIEM R Rk B B ROHERE,

BRARAEES 25 BB R AR,
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ER) BITEEI R, BARSEFERT, S TR RE R AR A8 T,
(&%) BERSEIBIT, SEEMEE R SERRFA T M3 T,

(FE) BN, sfetERMAIEIEER— P EEREE T,

(1B) BMSRAREFETER SR I T RA ML,

(&H) AMRAREEA #HE,
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1, FiBE sk

2, &5 A, 18-20% B, 21-30% C, Hfl GEIERAIREVER)
3. YHMREYZ S HRIA R R R A gL 2

A, MAEEB, FEFAZEC, Hih GEEH)

FEH sy ARIFESFEOER

B R BE 8% A
1. ARMRA BEREE R ERARELHHIE B,

2. NEFHTRBAE ZRER B R

3\ RUMFRHIRSUEE T RTE, HAE KR T AFIRE T 1T T 2l

4, R ERBZE T %35 BMERH- S5
RHIFEETREEEIFE KT

REALSEZE (FIHE, OEE, HIEEE, REETHAER)
FERE DL PRFEZEBIAT . WA A 22 KA AT #5 B B REAI TR -
RELABERFLAMTBENB I BRURTHERE.

9. WELTEEEZ A REZHRIHE.

10, ERMEM R, B
11, GRS EFREABENEM HE.
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12, FHHEMEKFEARTE T HBREHRBI A

13, BkBEREEDLAEA,

14, REAE®. TERPFNR.

15, R RINES N RIBAE B HAERAES

16, REFREM TS E TR OHKE, R TLMEA,

17, BRFREFAARPRBRIEB R,

BE  RERNBEIRE

1. RPN BT A A REREN B R,

2 FRENE R (BRI EHERRL) FRAT,

SETHMBFEN (BEFEITEFRRAMRGER

4 B SRR AT BRI 2L Uk ST E AR,

5.5 MEREREG A BT BRI LR,

6.0 X IR, B A 2KIEIRERI N AR B0 P S,

7. —ERRERITR T REBLAIR AT RE S,

8. —EiFREAB R AR,

O —LREMERNAFSEF B RIZGRE,

10. BRI Y TRIBCER TRIFEE.

11 R Y P REBIRIF A SR 530,

L2 ERETRAVS I, KRBT ERKM,

13 #F T ERSCRR, ABHTR TARTR A AIIH,

14. ¥ EREFRREEAINEEES,

15 A& AR EEE MR HE,

16. BEFRBTN R RBEHSE—
FUTR LKL ERRGL, FHF UBFREIEIE.

17 B HENBFE L TR,

18. F R W ZHSE.

19. Fr#e AR R A GRS FRIE,

20 PRI REETUROME SRR,

21. BRI RIBR T FAERLRRRIL

22 BRI A MBI NES T A RENHE

23 B HEg WA HPRE ERIE, PEMNPRIIFAEL R,

24 FEFFERBINSUHE ORI, BEEEKE

25 P RO 45 R AN IE FF T A Y,

=y - BHm

FH A LR AR TR HTE,

FONHE T B CBERHIFE,

FomGF AR EER.

Foivd B CBHF B B RS RAIRARIN T #

£ B R BORRARE,

TR AR LERSRITE SIMEFAERATH.

RERE AR RIZSEURY A,

FENR A,

B ERGEBIRIERBE, EREHH.

VU4 4T

A BRI BT, KRG FARMEE)

B SRA B R R D,

Bt I X B 1 B )

A LRE RARAIIRBLIT B HIR 5

AURIREBIER, IdFMERE,

A LEFPAARNSERE, ARG, By A&e2E,

B BB AR TR F

QINIO|T| A WNIEIg O 0 NOoOAW N

AR LR RIAI RS .

9. Uil T TIERERER,

10. BB/ B LFIREARIR G

BEED  FAWE




LBERR, FTUHREMEAFERR,

2SI MBEE, BN, SRR

3 B E R R BT B A AR BR g

2 SR R RO B A R R & ZOTET

5. T Eit N ARFZ S ETE, HERIE

6. T LA ELERPRAT R R

7 SRR B A R AT B RBR R IF L=,

8.5 BB A FTLMEH,

VL.EBEARE. BED. FAEMEFFIRHFAERA,

10. EBEREENARSS, FTEIRMEFIBT

1124w A H - BB,

12. B BA PR AT a7,

13 &S 5L EESIHIE,

14. P AR T e (R AR BRI S 5B & AT R,

15. 9 B MiERN RS IR A MMERT.

16 RENE — MY FERETRFHOET F b

17 R, KERZERyEERMGERRERZET.

18 BUENRFHIZTA RIBOZEHE, EBHEFENTE

19. FHEERHEA LHRS.

20 BT ATiRBLAO IR RIEDGBFHIR MARRE.

X AMRRIE T EARA 2 EWNE 2 F T, !
FEH R A A ISR




